
Most commonly cited issues:

But the road to adopting new technology appears to be rocky.

Di˦culty digitizing operations (42% )

Managing day-to-day tasks (30%) 

Managing compliance requirements (29% ) 

Finance and IT are the natural leaders for these initiatives.
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SAP® Concur® is the world’s leading brand for travel, 
expense and invoice management solutions.

Agree that 
their roles grew 
in strategic 
importance over 
the last year.

R E A D  T H E  F U L L  R E P O R T

Increased 
organizational 

agility and 


