
Among Top Strategies, Experience Is Key
Q: What are your organization’s strategic priorities over the next three years? 

1
Driving 
business 
growth

2
Improving 
the 
customer 
experience

3
Improving 
the 
employee 
experience

4
Increasing 
profits and 
reducing 
costs

5
Innovation  

33%
Allow 

employees 
to focus on 
higher-level 

business tasks

41%
Improve 

understanding 
of the wants 
and needs of 
customers, 
employees, 

and partners

42%Increase process error, risk, Top Drivers for Customer ExperienceQ:
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